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lines for court staff in distinguishing legal information from legal advice, as well as training on
those guidelines. Preliminary work on these recommendations has also begun.
The work of the Delaware Courts: Fairness for All
Task Force is especially timely, given the rising
number of litigants who are self-represented, due
to the current economic situation. Delaware
Courts, like other state courts, are renewing their
focus on ensuring access to justice and fairness
for all those using court services.
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Co-chaired by Chief Magistrate Alan G. Davis and
State Court Administrator Patricia W. Griffin, the
Delaware Courts: Fairness for All Task Force’s
membership includes representatives from the
Judicial, Legislative, and Executive branches, as
well as others familiar with the court system and
issues faced by self-represented litigants.
A copy of the report can be obtained from the
Judicial Branch web site at http://courts.
delaware.gov/?fairnessfinalreport.pdf
For further information contact Christine Sudell by e-mail at
chris.sudell@state.de.us or by phone at 302-255-0098.

KAREN BOUNDS OF THE OFFICE OF THE PUBLIC GUARDIAN
NAMED JUDICIAL BRANCH EMPLOYEE OF THE YEAR
tered Guardian with the National Guardianship
Association since 2004.

Chief Justice Myron T. Steele has announced
that Karen Bounds, a case manager for the Office of the Public Guardian, was named the Judicial Branch Employee of the Year for 2009. Ms.
Bounds was chosen for the care, concern, expertise and dedication she has shown in serving the
needs of the wards of the Public Guardian over
the 27 years she has been with the Office. As a
case manager, she has been responsible for
making difficult decisions on behalf of the wards,
ranging from whether they should have a flu
shot to whether they should receive extreme life
saving procedures when they have a terminal
condition.

The other employees nominated for this award,
and who will be honored as the Employee of the
Year for their respective courts, were: Rebecca
Manchester, Judicial Case Manager II, Superior
Court; Wanda Brown, Judicial Case Processor
Supervisor, Family Court; Shelly Swafford, Judicial Case Management Supervisor, Court of Common Pleas; Denise Baker, Judicial Case Processor
III, Justice of the Peace Court; and Don Hudgins,
Manager of the Data Center, Administrative Office of the Courts.

During the past year, she served as the Acting
Public Guardian during a time when the Office
was particularly short staffed, having lost not
only the Public Guardian but also the Deputy
Public Guardian and, temporarily, another case
manager, out of five professional staff positions.
Ms. Bounds stepped up to the challenge created
by the severe staff shortage and continued to
carry her own case load as well as fulfilling the
many administrative responsibilities of the Public
Guardian. In addition to getting the job done,
she kept up office morale and oversaw the implementation of a new case management system. Ms. Bounds is a magna cum laude graduate of McDaniel College and has been a Regis-

Karen Bounds, Office of the Public Guardian,
Judicial Branch Employee of the Year for
2009.
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SUPREME COURT CRIMINAL JUSTICE/MENTAL HEALTH TASK FORCE
COMPLETING STRATEGIC PLAN
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The Task Force and its subcommittees recently
finalized the strategic plan which is designed to
provide a comprehensive blueprint for both diverting individuals with mental illnesses, when
appropriate, and improving outcomes for those
with mental illnesses who have already come
into contact with the criminal justice system.
The plan seeks the cooperation of the courts,
law enforcement, state agencies and community
service providers in working together to identify
individuals with mental illnesses so that they can
better ensure that the appropriate treatment is
received either in the community, or where diversion is not appropriate, in the criminal justice
“To catch the reader's attention, place
system.
an interesting sentence or quote from
the story here.”

When individuals with mental illnesses do not
receive proper treatment, they are more likely to
cycle in and out of the criminal justice system.
Diverting appropriate individuals and ensuring
that those with mental illnesses receive effective
treatment can not only reduce crime and increase public safety, but can also reduce costs
to the State as well as to communities and families. The work of the Task Force is only the first
step in addressing these critical issues. The ongoing efforts of the courts, law enforcement,
state agencies and community service providers
are all needed to improve outcomes for persons
with mental illness.
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SUPERIOR COURT LAUNCHES RESIDENTIAL
MORTGAGE FORECLOSURE MEDIATION PROGRAM
Homeowners facing foreclosure now have the
opportunity to try to avoid this outcome through
a court mediation process with their lender
thanks to a joint State and Superior Court program in cooperation with Community Legal Aid,
lenders, bankers, advocates, housing counselors,
and others.
To ensure that homeowners are
aware of the program, the procedures, which
were instituted through an Administrative Directive issued by President Judge James T. Vaughn
Jr., require that a flyer mentioning the availability
of the program and referral information must be
included in the documents initiating a mortgage
foreclosure action on a primary residence.

For homeowners who elect to enter it, the Mediation Program provides a chance to meet, along
with a HUD certified housing counselor, with the
attorney for the lender to try to negotiate a payment plan for the mortgage. If they are not able
to reach an agreement through this process, a
volunteer attorney mediator will work with both
parties to try to come up with a plan that is acceptable to both. If the case is not resolved at
mediation, it is still possible to place it on the
mortgage foreclosure dormant docket for further
discussion, if agreed to by the parties.
For information on participating in the program, contact the
Attorney General’s Foreclosure Hotline at 800-220-5424.

“This program is the direct result of……coming together to find creative ways to help Delaware’s families keep their homes. So many families facing foreclosure did everything right.
They played by the rules, they worked hard, but fell victim to the national recession. Helping them stay in their homes is good for our economy and good for Delaware’s families.
Delaware is a state of neighbors. When we see a problem, we come together to solve it.”
Governor Jack Markell

President James T. Vaughn Jr. discussing the new Mortgage Foreclosure Mediation Program. He is joined by State
Representative John Kowalko on the
left, and to the right, Governor Jack
Markell, Christopher W. White, Esquire,
of Community Legal Aid Society, and
John Olsen from the Delaware Bankers
Association.
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COTS CIVIL SYSTEM GOES STATEWIDE IN SUPERIOR COURT
The COTS civil system was implemented statewide in Superior Court on October 5, 2009 when
New Castle and Kent Counties went live, joining
Sussex County Superior Court which went live in
2008. This transition also included the successful
downloading of information from the existing
Lexis Nexis e-filing system into the COTS Contexte system. This means that information that
is e-filed is automatically entered into the case
management system.
This reduces time and
effort for Superior Court staff who, prior to the
introduction of COTS, had to manually enter this
data. Because of time savings for both court staff
and users (who no longer have to come to the
courthouse to file a case), the use of e-filing has
continued to expand, with the Superior Court extending e-filing to all judgment cases filed with
the Prothonotary in all counties, as of January 1,
2010.
The COTS civil system, which was previously implemented in the Justice of the Peace Court and
the Court of Common Pleas, also provides for
better document management, significantly improved management reporting, and access to

civil case information remotely through CourtConnect. This enhanced public access allows internet access to general information about the progress of civil cases in the three courts in which it
has been implemented.
For more information contact Carole Kirshner by e-mail at
carole.kirshner@state.de.us or by phone at 302-255-0850.

Pat Battersby (seated) from the New Castle County Superior Court’s Judgment Division and Barbara Palo (COTS
Trainer from JIC) entering judgments into the Contexte
system following implementation of COTS in Superior
Court on October 5, 2009.

JUSTICE OF THE PEACE COURT OPENS
NEW CONSOLIDATED COURT FACILITY
A recently opened consolidated Justice of the
Peace Court facility will provide better facilities
and more efficient service for court users. The
new facility, which is known as JP Court 11, is
located at 2 Penns Way, Suite 100 in the New
Castle Corporate Commons. It incorporates the
former Court 11 which had been located on
Christiana Road in New Castle, and JP Court 15
which had been located on Hickman Road in
Claymont, as well as the Court’s administrative
offices and constable central. The Court, which
opened for business on December 23rd, held an
official opening ceremony on December 29th, with
remarks by Chief Magistrate Alan G. Davis and
County Executive Chris Coons.

Part of the crowd attending the opening of
new Justice of the Peace Court 11.

Continued on next page
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New Court 11 is a 24 hour court which handles a Telephone and fax numbers are the same as for
variety of criminal and traffic matters. The new old Court 11 and are: phone: 302-323-4450;
facility boasts six courtrooms, as well as an en- fax: 302-323-4452.
hanced front desk, special victim’s room and spacious lobby, all of which should help it to better As the result of these changes, JP Court 10 hours
meet the needs of court users. The consolidated will change to Monday, Tuesday, Thursday and
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4530.
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Lee, Deputy Chief Magistrate for New Castle
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Justice of the Peace Court.
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art images
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database makes this
process easier, faster, and more convenient by

anyone seeking this information had to conduct a
search on an access database in the Prothonotary’s Office. Once an applicant determines that
the proposed name is a unique one, the applicant
can then complete the registration certificate
online and mail or hand deliver the notarized certificate to the Prothonotary’s Office.
Caption describing
Funding for the project was provided
through the
picture or graphic.
State of Delaware’s e-government initiative.

For further information contact Maureen Frederick by e-mail
at Maureen.frederick@state.de.us or by phone at 302-2550798.
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MIDDLE SCHOOL STUDENTS LEARN ABOUT THE JUSTICE SYSTEM
Middle school students from several New Castle
County schools are having an opportunity to spend
a morning in the New Castle County Courthouse to
learn more about how the court system works and
to speak informally with prosecutors and public defenders. Starting with a tour of the courthouse, the
students learn about the “nuts and bolts” of the
justice system, including new technologies used in
the courtroom, as well as court facilities and security, and watch a demonstration by Pocket, the dog
whose well-trained nose aids Capitol Police in protecting the courthouse.
Thereafter, they get an opportunity to learn about
the legal aspects of the court system from a judge
who explains how trials work. And, then, when
they least expect it, they get to experience a trial
themselves – albeit a mock one. As they are listening to the judge explain the various aspects of a
trial, a “theft” occurs and the alleged perpetrator is
put on trial. Students act as prosecutors, public
defenders, judges, bailiffs, and jurors, with their
real-life counterparts coaching them on their roles.
After the trial is completed and the jury reaches a
verdict, the group discusses what occurred at the
trial and why the jury reached its verdict. The visit
concludes with lunch and an opportunity to speak
informally with the real life prosecutors, public defenders, and others involved in the trial.
All of those attending expressed a great deal of enthusiasm about the experience. “I loved every-

thing!” exclaimed one student on his evaluation.
“My favorite part of the day was the mock trial. It
was fun to act like it was a real case,” said another.
A third student appreciated the one-on-one contact
with those who work in the field, saying “My favorite part of the day was talking to Mr. Andy [Public
Defender Andrew Rosen]. He told me some important things.” And the professionals involved enjoyed working with the students, as well, according
to “Mr. Andy” of the Public Defender’s Office.
In November and December, the project hosted
approximately 25 students from Bayard Middle
School in Wilmington, as well as about 180 students
over three days from Newark Charter School. In
the upcoming months, the project is slated to host
students from East Side Charter, Springer Middle
School, and H.B. duPont Middle School.
The project, which is spearheaded by the Administrative Office of the Courts, is a cooperative effort
with the Attorney General’s Office and the Office of
the Public Defender. It originated last year as part
of the Delaware Supreme Court’s racial and ethnic
fairness initiative, which is co-chaired by Justice
Henry duPont Ridgely of the Supreme Court and
Chief Judge Alex J. Smalls of the Court of Common
Pleas.
For further information contact Kirsten Morris by e-mail at
Kirsten.morris@state.de.us or by phone at 302-255-0094.

KRIS KRINGLE GOES TO TRIAL
Kris Kringle again experienced his “day in court” in Delaware in
December 2009. For the sixth year in a row, the Delaware State
Bar Association, the Delaware Courts and the Administrative
Office of the Courts, worked on a joint project initiated by Richard K. Herrmann, Esquire, presenting the courtroom scene in the
Miracle on 34th Street to thousands of school children in Superior
Court in all three Delaware counties. The Sussex presentation of
Miracle included a high ranking mail delivery person in the cast -Supreme Court Justice Randy J. Holland, who is pictured after
making his delivery, while the trial judge, Justice Henry duPont
Ridgely, reacts to the mail in support of Kris Kringle.
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NEW TEEN CONFLICT RESOLUTION PROGRAM
Starting in September 2009, ten students under Resolve their own conflicts. Classes are taught
the age of fourteen have been participating in an by Commissioner Pepukayi, along with a staff
innovative alternative dispute resolution program, member from the Boys and Girls Club. In phase
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who are younger than 14.
These three judges,
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Commissioner Bernard Pepukayi of
Family Court (center back row),
and Justice Henry duPont Ridgely
of the Supreme Court (center right
back row) pictured with members
of the H. Fletcher Brown Boys and
Girls Club visiting the Delaware
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Supreme Court.
picture or graphic.
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RUSSIAN JUSTICES OF THE PEACE LEARN ABOUT
DELAWARE’S COURT SYSTEM
During this past December, the Delaware Justice Other highlights of their visit included cultural
of the Peace Court hosted five Russian Justices and community activities, among them observing
of the Peace who visited Delaware to learn more the investiture of newly admitted Delaware attorabout Delaware’s court system. While here, they neys, a tour of Longwood Gardens, and a visit to
observed court proceedings and case processing the Delaware beach. The judges also were able
to
experience
in the Justice of
American
family
the Peace Court,
life through home
as well as the
stays with DelaFamily Court, with
ware justices of
an eye toward
the peace.
learning
about
these courts’ handling of customer
The trip was made
service, technology
possible by a grant
in the courtroom,
from the Open
and high volume
World Leadership
case
processing.
Center to the RusIn addition, they
sian American Rule
participated in a
of Law Consorone day educatium. Open World
tional program at
was established by
Widener University
the United States
School of Law.
Congress to enChief Justice Myron T. Steele (fifth from left), Chief Magistrate Alan
The visiting judges
hance understandG. Davis (fourth from left), along with the visiting Russian Justices
also had an opporing and capabilities
of the Peace during an educational program at Widener University
tunity to learn
for
cooperation
School of Law.
more about the
between the UnDelaware justice system and government tied States and Russia along with post-Soviet
through meetings with Governor Jack A. Markell, states by developing a network of leaders in the
Chief Justice Myron T. Steele and the other jus- region who have gained significant, firsthand extices of the Delaware Supreme Court, as well as posure to American government and economic
representatives of the Delaware Department of systems.
Justice and the Office of the Public Defender.
For more information contact Chief Magistrate Alan G. Davis
by e-mail at alan.davis@state.de.us or by phone at 302856-5871, or Maura Shelden, Open World Public Affairs
Officer at 202-707-6197.

“The Delaware Justice of the Peace Court is honored to have been selected to host
this delegation,” said Chief Magistrate Alan G. Davis. “We were pleased to be able to
share information about our judicial system with the visiting judges. Meeting with
them was an exciting learning experience for both sides of the exchange.”
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DELAWARE JUDICIARY RECOGNIZED
Chief Justice Myron T. Steele of the Supreme Court was appointed to serve on the Conference of
Chief Justices Task Force on the Regulation of Foreign Lawyers and the International Practice of Law.
He also serves on the board of directors of the Conference of Chief Justices. Chief Justice Steele
wasThree
also elected to
the American Bar Association’s Section on Business Law.
Delaware

judges—Myron T. Steele,
Chief Justice
of theJ.Supreme
Justice
Randy
Holland of the Supreme Court received the James Wilson Award from the UniverCourt
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sity of Pennsylvania
Law School on October 7, 2009. The Wilson Award honors service to the legal
B. Chandler, III, Chancellor
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and is the highest honor conferred on a graduate of the University of Pennsylvania Law
of the Court of Chancery;
School.
and Leo E. Strine, Jr., ViceChancellor of the Court of
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traveled to Taiwan in December 2009 to give nine
among the 500 leading lawspeeches on Delaware corporate law, including to the
yers in America. Lawdragon,
entire judiciary of Taiwan and the Taiwan Stock Exan industry publication, pubchange. Justice Holland also served as the keynote
lished its list of the 500
speaker on a program organized by the Taiwan Corpoleading lawyers in America
rate Governance Association.
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THE COURT OF CHANCERY
WELCOMES
NEW VICE CHANCELLOR
Vice Chancellor Travis J. Laster was
sworn in as a vice chancellor of the Court of
Chancery by the Honorable Jane R. Roth,
U.S. Court of Appeals, Third Circuit, at his
investiture held on October 9, 2009. Present
with him are his wife, Becky; son Hayden;
and daughters Grace and Adeline. Prior to
joining the Court of Chancery, Vice Chancellor Laster was a partner at Abrams & Laster,
where he practiced corporate law.
Photograph by Elisa Morris of Elisa Morris Photography.

JUSTICE OF THE PEACE COURT
JUDGE HONORED
Honorable Edward G. Davis, Justice of the
Peace in Sussex County, received tributes from
the Delaware House of Representatives and
the Delaware Senate in honor of his more than
35 years on the bench. Judge Davis retired on
January 27, 2010.
Judge Edward G. Davis receiving tributes from the House of Representatives

FILING AND PAYMENT CENTER REVAMPS OPERATIONS
Lines have been reduced in the Filing and Payment Center, located on the first floor of the
New Castle County Courthouse, due to a new cross-training program which began last
summer. As the result of the training, all employees can now accept payments for each
court, as well as for the Office of State Court Collections and the Department of Correction
Supervision Fees. This change has brought greater efficiencies to the Center by eliminating the needs for separate lines for different courts/departments.
For further information contact Robin Jenkins by e-mail at robin.jenkins@state.de.us or by phone at 302-2550079.
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FILING AND PAYMENT CENTER VOLUNTEER
ALEXANDRA M. JOYCE
The Filing and Payment Center was assisted last
summer by a high school age volunteer, Alexandra M. Joyce, who prepared records of the Office
of State Court Collections Enforcement for archiving. Her assistance was invaluable in bringing
this long needed project to fruition while enabling
full-time staff to continue with their daily functions of taking new payments. According to
Robin Jenkins, Manager of the Filing and Payments Center, “Alex was a tremendous asset to
the Center. She never lets her physical challenges get in the way of spreading joy or working
hard; and she and her service dog, Dee Dee,
brought a special spark to all of those around
her. She is a dedicated and thorough worker;
and I am sure that she will succeed at whatever
she chooses to do in life.”
Alex is currently a senior at St. Marks’ High
School where she was voted “student of the
year” in her junior year. She likes swimming and
shopping and has a talent for sewing. An honor
student, she is planning on attending college in
the area next year.

Alex with her service dog, Dee Dee.

For further information contact Robin Jenkins by e-mail at
robin.jenkins@state.de.us or by phone at 302-255-0079.

We are pleased to present the Winter 2009/2010 issue of the Delaware Docket, the Newsletter of the Delaware
Judiciary, which is published semi-annually to provide updates on activities and events in the Judicial community.
All are welcome to suggest topics, contribute articles for future editions, and provide suggestions on the newsletter. This, and previous versions of the Delaware Docket, are available on line at http://courts.delaware.gov/
AOC/?publications.htm.
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