
Office of the 

Child Advocate 

The Office of the Child Advocate (OCA) was statuto-
rily created in 1999 in the wake of several child 
abuse deaths.  The Office is charged with safe-
guarding the welfare of Delaware’s children, which 

OCA does by:  

∗ Providing legal representation for dependent, 
neglected, and abused children in civil Family 
Court proceedings; 

 

∗ Engaging in legislative advocacy, including   
drafting bills that benefit children; 

 

∗ Collaborating with child welfare system partners 
to evaluate the effectiveness of the child protec-
tion system and to make recommendations for 
changes to policies and procedures; 

 

∗ Serving on various task forces, commissions and 
committees to ensure children’s best interests 
are being served and staffing the Child Protec-
tion Accountability Commission (CPAC); 

 

∗ Developing and providing quality training to 
OCA’s volunteer attorneys and the child protec-
tion system as a whole; and 

 

∗ Participating in the community to increase public 
awareness of OCA. 

 

OCA does NOT NOT NOT NOT investigate allegations of child 
abuse or neglect.  If you believe a child is depend-
ent, neglected, or abused, you should call the Child 

Abuse Hotline at 1-800-292-9582. 

What Does OCA Do? 
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Remember Always: 
six months is forever 
in the life of a child 

State of Delaware 
 

 
 
 
Heather Williams, Esquire 

Sussex County Deputy Child Advocate 

� 
Jennifer Donahue, Esquire 

Sussex County Deputy Child Advocate 

� 
Kelly Ensslin, Esquire 

New Castle/Kent County Deputy Child Advocate 

� 
Eliza Hirst, Esquire 

New Castle/Kent County Deputy Child Advocate 

� 
MC Landis, Esquire 
Pro Bono Coordinator 

� 
Rosalie Morales 

Program Administrator  

� 
Jennifer Falkowski 

New Castle County Family Crisis Therapist 

� 
Sam Clancy 

Kent County Family Crisis Therapist 

� 
Melissa Palokas 

Sussex County Family Crisis Therapist 

� 
Molly Dunson 
Office Manager 

http://courts.delaware.gov/childadvocate 

900 King Street, Suite 210 

Wilmington, DE  19801 

Phone: (302) 255-1730 

Fax: (302) 577-6831 

6 W. Market Street, Suite 1 

Georgetown, DE  19801 

Phone: (302) 856-5720 

Fax: (302) 856-5722 

Office of the Child Advocate 
Tania M. Culley, Esquire 
Child Advocate 
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OCA is mandated to provide legal representation to 

Delaware’s most indigent population – dependent, 

neglected, and abused children – and accomplishes 

this charge through 4 Deputy Child Advocates and 

over 400 volunteer attorneys throughout the state. 

OCA also partners with the Court Appointed Special 

Advocate Program (CASA) to ensure that all children in 

the custody of the Children’s Department receive rep-

resentation. 

 

Attorneys who represent children through OCA are 

called attorney guardians ad litem (AGAL) and they 

represent the child’s best interests.  Best interests 

are dictated by Delaware law (13 Del C., §722) and 

include such things as the child’s relationships with 

parents and other family members, the child’s 

adjustment to home, school, and community, and the 

mental and physical health of all parties involved.  

OCA does not represent children in criminal hearings. 

OCA primarily represents children who are in the 

custody of the Children’s Department, but sometimes 

also represents children who are involved in custody 

disputes between their parents or other legal 

proceedings involving their welfare.  Family members, 

school personnel, medical 

professionals and others 

make referrals to OCA to 

seek independent legal 

representation for these 

children.   

OCA’s Legal Representation Program 

Protecting children from abuse and neglect is a chal-

lenging obligation to fulfill.  In Delaware, a number of 

different entities, working together, are charged with 

monitoring Delaware’s child protection system to en-

sure the health, safety, and well-being of the state’s 

abused, neglected, and dependent children.  Together 

those entities make up the Child Protection Account-

ability Commission (CPAC).  

DSCYF, the Department of Justice (DOJ), Family Court, 

OCA, CASA, law enforcement, the medical community, 

educators, child care providers, and others work to-

gether as CPAC to ensure child safety and well-being by 

monitoring Delaware’s child protection system and 

promoting change to the system when issues are iden-

tified. 

CPAC fulfills its duties by holding quarterly public meet-

ings to facilitate discussion among the various child 

protection system stakeholders.  Numerous subcom-

mittees have been formed to manage and address 

issues identified by CPAC. These subcommittees meet 

throughout the year, and these meetings are open to 

the public.  CPAC and its subcommittees then work 

together with their system partners to bring about the 

necessary reforms. 

OCA serves as staff to CPAC.  Delaware’s Child Advo-

cate serves as the Executive Director of CPAC, and 

other OCA staff provide various support functions to the 

Commission.  More information about CPAC, including 

upcoming meetings, can be found on OCA’s website at  

http://courts.delaware.gov/childadvocate/cpachistory.stm 

How can you make a difference? 

DE Bar Attorneys:DE Bar Attorneys:DE Bar Attorneys:DE Bar Attorneys:    

Volunteer to be an attorney GAL! 

Sign up online at 

http://courts.delaware.gov/childadvocate 

 

NonNonNonNon----Attorneys:Attorneys:Attorneys:Attorneys:    

Volunteer to be a CASA! 

Contact the Court Appointed Special Advocate Program 

New Castle County  (302) 255-0381 

Kent County  (302) 739-6553 

Sussex County (302) 855-7410 

 

Make a DonationMake a DonationMake a DonationMake a Donation    

To OCA:  To OCA:  To OCA:  To OCA:  To help children in foster care enjoy experiences 

such as summer camp, school trips, sports, and music les-

sons., make checks payable to Office of the Child Advocate 

and mail to 900 King St., Ste. 210, Wilmington, DE  19801 

 

To the Protecting Delaware’s Children Fund:  To the Protecting Delaware’s Children Fund:  To the Protecting Delaware’s Children Fund:  To the Protecting Delaware’s Children Fund:  To help educate 

the public about child abuse and the duty to report., please 

visit www.delcf.org/make_donation.php and select the Pro-

tecting Delaware’s Children Fund, or make checks payable to 

the Delaware Community Foundation with Protecting Dela-

ware’s Children Fund in the memo line.  Mail checks to:  

Delaware Community Foundation,  

100 W. 10th St., Ste. 115, Wilmington, DE 19801 

 
 
 

 

Child Protection Accountability Commission 

To Report Child Abuse To Report Child Abuse To Report Child Abuse To Report Child Abuse     

CallCallCallCall    

1111----800800800800----292292292292----9582958295829582    


