Ensuring that your desktop computer or similar device has your microphone and camera enabled for

Zoom hearings:

1. Click on your Start menu button in the bottom left corner of your screen.

2. Click on Settings.
3. Click on Privacy.
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4. Click on Camera.
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5. Make sure the option to “let apps use my camera” is switched on. Repeat this step by clicking
into the Microphone tab on the left side of the Settings window (below the Camera option), and
ensure that “let apps use my microphone” is also switched on.
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I Camera Turning this off prevents an app from directly accessing camera

hardware. It does not prevent it from requesting to open the built-
in Windows Camera app, which only captures images when you ask

Microphone it to do so.
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Some apps need access to your microphone to work as intended.
Turning off an app here might limit what it can do.
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