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CONFIDENTIAL

Dear Complaining Witness:

In order that you understand what it means to file a disciplinary complaint against a
Delaware lawyer, please read first the attached page with the title “ Some Things Y ou Should
Know” .

If you decide that you still want to file a disciplinary complaint, read the section on the
attached sheet entitled “ Instructions For Filing A Complaint Against A Lawyer.” Pleaseread and
complete the attached “ Confidential Complaint Form” and send it to the address at the bottom of
that form.

Thank you for your cooperation.

OFFICE OF DISCIPLINARY COUNSEL

PLEASE NOTE: PURSUANT TO RULE 13(g) OF THE DELAWARE LAWYERS RULES
OF DISCIPLINARY PROCEDURE, THE SUBMISSION AND EVALUATION OF YOUR
COMPLAINT ISPART OF A CONFIDENTIAL PROCEEDING. YOUR COOPERATION
IN THIS REGARD IS APPRECIATED.



http://courts.delaware.gov/odc

Some Things You Should Know

This memorandum is given to you so that you will know some things about what the Office
of Disciplinary Counsel (the* ODC”) can and cannot do when it considers a complaint against an
attorney.

1 The authority of the ODC is limited by law. It cannot act as your lawyer. For
example, it cannot give you legal advice or other legal services, so it cannot advise you what your
rightsare in agiven situation, or what you should do. It cannot give you the name of a particular
attorney to help you. If you do not have an attorney now and do not know one whom you wish to
hire, you may wish to contact the Lawyer Referral Service provided by the Delaware State Bar
Association, through the Legal HelpLink telephone number: (302) 478-8850 or 1-888-225-0582.

2. The ODC cannot advise or otherwise help you in any legal mattersrelated to your
complaint or in any other dispute in which you may be involved. If your problem with your
attorney is primarily a dispute over fees, the Delaware Bar Association sponsors a committee to
mediate fee disputes: Fee Dispute Conciliation and Mediation Committee,
http://www.dsba.org/sections-committees/standing-committees/fee-dispute/.

3. The ODC isnot acourt. It cannot, for example, order an attorney to do something
for you or to stop doing something, although it can compel persons to attend disciplinary hearings
before the Board on Professional Responsibility. It cannot get money or other property for you,
or seek monetary damages or enforce remedies between you and the attorney as part of the
disciplinary process. The ODC also cannot intervenein any civil or criminal proceeding on your
behalf. The ODC decides only whether disciplinary proceedings should be started against an
attorney, if warranted, based upon information furnished to it.

4, The Board on Professional Responsibility can discipline, or recommend that an
attorney be disciplined, only for a violation of the Delaware Lawyers Rules of Professional
Conduct.


http://www.dsba.org/sections-committees/standing-committees/fee-dispute/

Instructions for Filing a Complaint Against an Attorney

Detach the informational pages and return only the completed complaint form. Fill out all
spaces (except "ODC FileNo.") on the complaint form completely. Be sureto givethe full name
of the attorney you are complaining about. Be sure to date and sign the complaint form.

On the sheet of paper attached to the complaint form, tell uswhat your complaint isagainst
the attorney. We also need to know the background of your case: what type of caseisit; when
did it first start; when did you go to the attorney; what was your agreement with him or her; was
this agreement verbal or in writing; etc. Tell usin your own words what has happened so far in
this case.

Please also provide as many of the following items as possible:

* A copy of any written agreement regarding attorney fees and costs between you
and your attorney. If there was no written agreement, please explain what your
understanding was as to how and when the attorney was to be paid for fees, costs,
etc.

* A written explanation of the exact nature of your complaint. Explain what the
attorney did or did not do that forms the basis of your complaint. Provide specific
detals (e.g., names, places, dates) whenever possible.

* Thelast date you were in contact with the attorney and what occurred at that time.

* Copies of any legal documentsin your possession which specifically relate to your
complaint.

* If you have hired a new attorney, please provide his or her name, address and
telephone number.

* Your daytime telephone number.

Mail the completed form and any additional information to the Office of Disciplinary
Counsd, The Renaissance Centre, 405 North King Street, Suite 420, Wilmington, DE
19801. PLEASE DO NOT SEND VIA CERTIFIED MAIL AS THIS WILL DELAY
RECEIPT OF YOUR COMPLAINT.




ADDITIONAL INFORMATION

Complaints concerning a judge' s conduct should be directed to the following agency:

Court on the Judiciary
Margaret L. Naylor, Esquire
Supreme Court of Delaware
22 The Circle

P. O. Box 369

Georgetown, DE 19947
(302) 856-5229

Complaints concerning the possible unauthorized practice of law (i.e., practicing law in Delaware
without being admitted to the Delaware Bar) should be directed to either this Office or the
following agency:

Board on the Unauthorized Practice of Law
Jennifer C. Voss, Esquire (Chairman)
Skadden Arps Slate Meagher & Flom, LLP
One Rodney Square

P.O. Box 636

Wilmington, DE 19899

(302) 651-3230

The following agencies are sponsored by the Delaware State Bar Association:
Fee Dispute Conciliation and Mediation Committee

http://www.dsba.org/sections-committees/standing-committees/fee-dispute/

Fee Dispute Committee Chair

c/o Delaware State Bar Association
405 North King Street, Suite 100
Wilmington, DE 19801

(302) 658-5279

Legal HelpLink/Lawyer Referral Service
(302) 478-8850 or 1-888-225-0582


http://www.dsba.org/sections-committees/standing-committees/fee-dispute/

CONFIDENTIAL ODC File No.

OFFICE OF DISCIPLINARY COUNSEL
BOARD ON PROFESSIONAL RESPONSIBILITY
OF THE
SUPREME COURT OF THE STATE OF DELAWARE

CONFIDENTIAL COMPLAINT FORM

(Read attached materials before completing this form.)

(1) Your name and address:

(2) Telephone number: Residence Work

(3 The name of the attorney being complained about. (See  NOTE below.)

NOTE: If you are complaining about more than one Delaware attorney, please provide your
factual statement as to each attorney on a separate sheet.

(4) Write on the attached piece of paper and send with this form a statement of what the attorney
did or did not do that you are complaining about. Please state the facts as you understand them.
If you employed the attorney, describe what you employed the attorney to do. Please be as
factually specific as possible, supplying dates where appropriate. Use extra sheets if necessary.
Sign and date such statement. Send your factual statement(s) with this form by first-class mail
(NOT by certified or registered mail) to the following address:

OFFICE OF DISCIPLINARY COUNSEL
The Renaissance Centre
405 North King Street, Suite 420
Wilmington, Delawar e 19801

(5) If you are complaining about an attorney who is representing you or has represented you, this
Office may need to obtain copies of confidential documents relating to your complaint, and may
eventually need to call you as a witness a a disciplinary hearing. Your signature below
constitutes your authorization for this Office to obtain access to such documents as necessary in
order to evaluate or investigate your complaint, and your consent to being called as awitness, if
necessary.

Signature Date



CONFIDENTIAL




