

DELAWARE NURSING HOME RESIDENTS QUALITY ASSURANCE COMMISSION
Emily P. Bissell Hospital
2nd floor conference room
3000 Newport Gap Pike
Wilmington, DE 19808
FINAL
Meeting November 8, 2011
Minutes

Commission Member(s) Present:  Brian L. Posey, Chairman; Karen E. Gallagher; Yrene E. Waldron;  Pat Engelhardt; Vicki Givens and Lisa A. Furber.
Commission Member(s) Absent: Senator Bethany Hall-Long; Joe DiPinto; M/Sgt Walter Ferris; Wayne A. Smith; Kyle Hodges and Representative Valerie J. Longhurst.
Others Present: Margaret Bailey; Peter FeliceAngeli, DOJ; Renee Walton, Aide to Karen Gallagher; Rob Smith, DLTCRP; Dr. Cheryl Bolinger, DHCI; Quinesha Harris, DHCI; Andi Wozny, DSAAPD; Lisa Zimmerman, DMMA; Kim Marsh, DMMA; Chad Golden, Brandywine Nursing and Rehab Center; Susan Barnes, Windsor Place; Phil Potter, Windsor Place; Beverly Morris, Ombudsman’s Office; Deborah Matthews, Advocate and Lindsay Ogden, RN and University of DE student.
1. Call to order

The meeting was called to order at 9:37 AM by Brian Posey, DNHRQAC Chairman.  Guests and members introduced themselves.
2. 
Approval of the Minutes for the meeting of:

September 13, 2011 minutes were not voted upon due to lack of quorum.

2. Discussion of:
Diamond State Health Plan Plus
Lisa Zimmerman and Kim Marsh, Division of Medicaid and Medical Assistance (DMMA) Administrators, presented to Commission members about Diamond State Health Plan Plus which is a mandated managed/intergrated long term care program. The idea is to integrate Nursing Facility (NF) services and Home and Community Based Services (HCBS) for the elderly and adults with physical disabilities into the existing managed care delivery system.
Presently there are three thousand Delaware nursing home residents that have Medicaid coverage. In addition, there are approximately fifteen hundred individuals in Delaware that participate in community waivers.

The program is expecting to increase options for individuals that need long term care by expanding access to HCBS. The goal is to provide better coordination, transition and support of care to maintain/improve one’s health status. This will permit a budget structure that allows resources to shift from institutions to community-based services and promote a stronger coordination of care.
The Division held multiple outreach efforts to spread the word and receive stakeholder feedback. 
A letter was mailed to clients (~10,000 individuals) in November 2011 explaining the program benefit package, important timelines, etc. A second letter was mailed out December 1, 2011. Open enrollment begins January 1, 2012 where clients will choose their managed care organization. Ms. Marsh will provide Commission members with a copy of the December letter mailed to clients.
An overview was also provided to Commission members regarding Programs of All-Inclusive Care for the Elderly (PACE). PACE is a Medicare and Medicaid state option that provides community-based care and services to people age 55 or older who otherwise would need a nursing home level of care. It was created as a way to provide more flexibility to meet a person’s healthcare need and continue to live in the community. 

Ms. Bailey has been in touch with Colleen Yezek,  Program Administrator, to invite her to the January 10, 2012 DNHRQAC and provide an overview of PACE.
Please contact DMMA by email: DHSS_DMMA_DSHP_PLUS@state.de.us or visit the website: http://delaware.gov/dhss/dmma/dshpplus.html for more information about Diamond State Health Plan Plus.
Guardianship Monitoring Program
Sherri Harmer, Court of Chancery Program Director, provided an overview regarding the Guardianship Monitoring Program. Ms. Harmer presented to DNHRQAC nearly two years ago- when the program began.
Presently there are 2,300 active guardianship cases- 85% in NCC. 45% of individuals that have a guardian live in the community and tend to be paired up in a shared home setting.
The Program has approximately 25-35 active volunteers from: Wilmington University, Widener, Del. Tech (all three locations) and the Delaware State Office of Volunteers. Ms. Harmer provides training to all the volunteers.
The Department of Justice runs all volunteers names through the Delaware Criminal Justice Information System (DELJIS) to complete a criminal background check for volunteers.

There are two fee-for-service providers in Delaware that that granted guardianship service over a person or their property. In addition to the two service providers, guardians also appointed by the Court of Chancery are a family member or friend.
Guardians are required to provide an accounting each year or complete a form about the clients medical information to the Court of Chancery. The information can be filed by mail or through the Guardianship& Trust Accounting System: https://gdnaccounting.courts.delaware.gov/UIInitial/Home.aspx
QART Report
Rob Smith presented the 3rd Qtr 2011 Quality Assurance Review Team (QART) Report to Commission members.  In the third quarter of 2011 the Division conducted 23 surveys. Eight “G” level deficiencies were recommended by the Survey Teams. The QART Team downgraded two “G” level citations to the “D” level. In one instance, a resident fell and all preventive measures were in place but the resident elected to get up on their own and fell. The second instance, there was a medication error that was not able to be linked directly to the outcome because the resident had previously experienced a similar downturn unrelated to medication administration.

Ms. Englehardt asked whether Commission members could receive a copy of the Civil Monetary Penalties imposed last year. Mr. Smith will forward a summary of the penalties imposed and the fees associated.
3. Old/New Business:

DNHRQAC Annual Report
The annual report was not able to be voted upon and finalized during the meeting due to the lack of a quorum.
5. Public Comment:  
Compassion Fatigue Workshop   
Deborah Matthews, advocate, distributed flyers regarding a 11/19/11 workshop- Compassion Fatigue: When Caregiving Becomes Overwhelming. The workshop will be held 9:00-noon at the Through the Word Bible Fellowship 144 Quigley Blvd New Castle, DE 19720. Contact Deborah Matthews: (302)328-5557 or throughtheword@aol.com.
Observances

The following observances occur in November 2011:

National Hospice/Palliative Month

National Alzheimer’s Disease Awareness

American Diabetes Month

DHIN
Ms. Bailey mentioned that DLTCRP is tracking on-line which LTC and AL facilities participate in DHIN. Currently there are nine facilities connected to DHIN. Please access: http://www.dhss.delaware.gov/dhss/dltcrp/files/dhintable.pdf for more information.

Life Conference XIV
The conference is held annually for persons with disabilities and their support providers. It will be held: January 19, 2012 at the Dover Sheraton 8:00 am -4:30 pm. To register on-line: www.lifeconference-delaware.org. 
6. Next meeting will be Tuesday, January 10, 2012 at 9:30 AM. The location:
Emily P. Bissell Hospital
3000 Newport Gap Pike

2nd floor conference room

Wilmington, DE 19808
7.      Adjournment

The meeting was adjourned at 11:24 AM by Brian Posey, Chairman.
Attachments: Meeting agenda

              Meeting minutes of September 13, 2011 (draft)

              QART Report- September 2011

              2012 Life Conference flyer


              PACE flyer


              Compassion Fatigue Workshop flyer


              Diamond State Health Plan Plus presentation
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